
Features NetSupport  
School 10

AB Tutor 5 LanSchool 7.1 NetOP  
School 5.5

Genevalogic 
Vision 6.7

SMART 
Syncroneyes 7

Faronics 
Insight 

Monitor all classroom screens Y N (max 20) Y Y Y Y Y

Show Screen, selected Desktop or App to class Y / Y / Y Y / N / N Y / N / N Y / Y / Y Y / Y / Y Y / N / N Y / N / N

Virtual Teacher (Show Student to class) Y N Y Y Y Y Y

Monitor, Restrict and History of Internet usage Y / Y / Y Y / Y / Y Y / Y / Y Y / Y / Y Y / $ /$ Y / Y / N Y / Y / Y

SafeSearch Search Engine usage Y N N N N N N

Internet Co-Browse Y N N N N N N

Record content and information and create Journal Y N N N N N N

Monitor, Restrict and History of Application usage Y / Y / Y Y / Y / N Y / Y / N Y / Y / Y Y / $/ $ Y / Y / N Y / Y / N

Monitor and Control Instant Messenger usage Y / Y N / N N / N N / N N / N N / N N / N

Monitor Keyboard input & Activity Y N N N N N N

Apply Taregt keywords for content tracking Y N N N N N N

Monitor and Control Printer usage Y / Y Y / N N / N N / N $ N / N N / N

Real Time Student Testing Y N N Y N Y N

Testing resources and user exchange on-line Y N N N N N N

Real Time Student Surveys Y N Y Y Y Y Y

Deliver visual rewards to motivate students Y N N N N N N

Wireless support, class server and class lists Y / Y / Y Y / N / N Y / N / N Y / Y / Y Y / N/ Y Y / N/ Y Y / N / N

USB, CD Endpoint Security Y / Y N / N N / N N / N $ / $ N / N N / N 

Power ON/OFF and Log ON all computers from Teacher Y / Y Y / Y Y / N Y / N Y / N Y / N Y / N

Chat, Message & full Audio support Y/ Y/ Y Y/ Y/ Y Y/ Y/ N Y/ Y/ Y Y/ Y/ Y Y/ Y/ Y Y/ Y/ N

Interactive Lesson Planner Y N N Y N N N

Full Screen virtual Whiteboard Y N N N N N N

Teacher Toolbar available when console is minimised Y N N N Y N N

Dedicated Technican Console Y N N N N N N

Hardware / Software Inventory / System Tools Y / Y N / N N / N N / N N / N N / N N / N

Teacher “Get Support” - request help from a technican Y N N N N N N

1-1 and 1-many File Transfer Y / Y Y / Y Y / Y Y / Y Y / Y Y / Y Y / Y

Windows Vista Support Y N Y N N Y Y

Y = Feature included as standard, N = Feature not included, $ = Feature available with additional cost / product

All registered trademarks acknowledged. All information provided is correct to our best knowledge, but should be validated with the respective manufacturer. 



Features in NSS and competing products Unique to NetSupport School 10 and included as standard 

• Powerful Classroom Management - Power On/Off all 
computers, Remotely Log on (off) all computers in a single 
action, create custom classroom layouts and more. 

• Student Register - Generate and store Student 
attendance records and prompt for custom information 
unique to your school. 

• Interactive Lesson plans - pre-schedule activities and 
resources for the class, track lesson progress in real-time 
and share plans with other teachers. 

• Student Instruction - Show the Teachers Screen to all 
members of the class, or show a selected desktop (if the 
teacher uses multiple monitors) or even show just a 
selected application. Show a Recording of a previous 
remote control session to the class or broadcast a 
multimedia file (including sound). Unique to NetSupport 
School you can also leave a full recording of the 
presentation on each student desktop so they can review 
the presentation later. 

• View Student Screens - Monitor the entire class or 
selected students. View using high quality scalable 
thumbnails of each PC, mouse over for larger zoom view 
or click for full 1:1 remote control.  

• On Screen Annotation - Use a wealth of annotation and 
presenting tools to aid in your presentations and retain 
student focus. 

• Application Metering and Control - Monitor all 
applications in use in the class, including those in 
background, open and close applications remotely, record 
a full history of use for the lesson for every student. Use 
approved and restricted lists to control application 
availability. 

• Internet Metering and Control - Offers the same level as 
control as Application Metering. Also provides granular 
website blocking allowing access to certain pages at a 
selected URL but not access to the rest of the site. Works 
across browsers and also includes FTP blocking. 

• Group Chat, messaging and Audio support, all under the 
control of the Teacher. 

• Instant Surveys with visual results feedback to both 
Teacher and Students.  

• Portable Tutor - no need to pre-install, carry the software 
on your memory stick and use when needed. 

• Testing and Quiz module supporting real time tests and 
scoring, support for 8 different question types, examination 
grading levels, progress tracking and more. 

• Wireless Support designed from the ground up, including 
mobile class lists.  

• Teacher Toolbar- NEW - remains accessible when the 
main application is minimised providing quick access to 
key features when using an Interactive whiteboard or other 
applications. 

• Security - complete multi-layered security throughout the 
product, including unique security keys, access control by 
licence, Active Directory support allowing policy based 
controls that can limit which system users are able to run 
NetSupport School components. The Tech Console also 
provides a Security check mode to identify systems 
without all security options in force. 

• Student Journals - NEW - During class, all items relating 
to the subject can be captured and automatically included 
in a PDF file for post lesson review by each Student. This 
NEW feature includes a full record of Lesson details and 
Objectives, Teacher and Student notes, Screenshots, 
Survey results, URLs used and individual Test results. 

• Student Information Bar - provide key information to the 
class throughout the lesson. Class details, objectives, time 
remaining, available websites and applications the class 
are approved to use, NEW Student Rewards and more. 

• True Printer Management - Prevent Printing, Set Quota's, 
Remove duplicate print jobs, allow Teacher to authorize 
print requests and NEW Print visuals. 

• Real-time Keyboard Monitoring - See exactly what the 
class are typing in real-time irrespective of the application 
or website in use. Now includes NEW target keywords for 
content tracking and full history by Student and app. 

• Instant Messenger Monitoring and Control. Monitor 
messenger chats, prevent sign in to leading messengers 
including MSN, AOL and Yahoo or simply prevent use.  

• Device Control - Prevent data being copied to (or from) 
USB or CD/DVD devices. Flexible control allowing 
prevention of file copy but still allowing documents to be 
read.  

• Internet SafeSearch - override automatically search 
engine preferences and force content restrictions on 
delivered results. 

• Internet Co-Browse – Browse a site on your PC & the 
same site is being browsed on each student computer. As 
you scroll down a page, so do they. At any point the 
Teacher can provide access to the students so they can 
reference the pages presented themselves, safe in the 
knowledge they cannot go anywhere else. 

• Key Show - may be a simple action but when presenting 
an application to the class, it is important they learn the 
primary navigation methods. When a teacher selects 
CTRL+P for printing, this key combination is shown. 

• Teacher Security - During a presentation in class when a 
Teacher accesses their web browser, NetSupport School 
will prevent them mistakenly typing or visiting any non-
defined websites and avoid any embarrassing sites being 
displayed. 

• Virtual Whiteboard - Virtual whiteboard, draw diagrams, 
annotate charts and images even pass access to a student 
so they can collaborate directly onto the whiteboard. 

• On-line Resources - NetSupport provides a free online 
resource centre where Teachers can both upload and 
download test resources, images, curriculum content and 
more.  

• Tech Console - NEW -View all computers across the 
campus, monitor computers screens in each classroom, 
generate a full Hardware and Software inventory from 
each PC, remotely manage services and processes, 
deliver files to all selected computers in a single action   

• Get Support - NEW - A single click of the toolbar button 
within the Tutor console will immediately connect the 
teacher to an available technician who can then provide 
assistance remotely from anywhere on campus. 
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NetSupport 24-7 is a web-based live chat and remote PC support tool. NetSupport 24-7 is designed to help IT professionals easily resolve 
remote support issues over the web. With NetSupport 24-7, help desk professionals can offer live assistance on demand anywhere in the 
world with no software pre-installation or complicated upfront licensing plans. Help desk support staff can handle more incidents more 
quickly -- reducing phone-assisted or on-site support costs while ensuring high service levels. 

NetSupport 24-7 provides a secure on-demand solution combining high-speed PC 
remote control with real time hardware and software inventory, file transfer, screen 
annotation, full text and audio chat/messaging facilities, chat history, and the ability to 
push Web pages and remotely launch applications. 

NetSupport 24-7 initially offers support to Win 95, 98, ME, NT4, 2000, 2003, and XP, 
utilizing http communications to allow secure connections between the operator and 
end user, even if both are resident behind a firewall. All communication is encrypted, 
ranging from 56bit DES to 256bit AES levels. As an Internet-based solution, any 
connection from a 128k ISDN, ADSL, DSL, or cable through to a LAN connection can 

be utilized. NetSupport 24-7 currently supports 29 languages.  

(03/08/07)- New features include Vista and MAC support, full audio support, an enhanced End User Chat interface and 24-7 client delivery 
system and more. For more information, visit www.netsupport247.com 

 

 

NetSupport School computer lab instruction software helps instructors easily manage, 
interact, support and monitor student computer use in their networked classrooms. With 
NetSupport School, instructors can make sure that those in the computer lab are making 
progress on their assigned tasks; using only approved applications and visiting only approved 
websites.   

Teachers and trainers can also record all screen, keyboard and mouse activity on a student 
workstation to review later or replay to the class.  From the standpoint of increasingly strapped 
school technology budgets, the software enables teachers to make the most of the computer 
lab equipment they already have.  

 (07/08/08) New features in NetSupport School 10 include: a dedicated Technician’s Console, 
a unique Student Journal, improved Print Management and Keyboard Monitoring capabilities 
as well as further Internet Security and Content Management. For more information: 

www.netsupportschool.com 
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Wherever computers are shared, there is the potential for one person’s hacking 
or innocent mistakes to disrupt others’ computing experience.  

With the release of NetSupport Protect desktop security software from 
NetSupport Software, the IT staff of educational institutions, corporate networks, 
libraries and Internet cafes can readily prevent users from exploring, changing or 
damaging their Windows operating system, installing unauthorized software, 
deleting important files or otherwise causing computer havoc. 

(08/16/07) – NetSupport Protect 1.51 is available fully localized in English, German, French, 
Spanish and Italian, NetSupport Protect can hide files and folders, lock control panels and 
settings, prevent renaming and deletion of files or folders, prevent file creation by type of file, 
restrict Internet downloads and control access to USB devices and CDR or DVD drives.  The 
latest version includes integrated hard disk protection and roll back technology. Workstations 
stay fast and reliable, and client computers last longer. For more information: 
www.netsupportprotect.com 
 
 
 

 
 
 
 

 

Complete corporate training and instruction solution optimized to 
deliver the most focused tools for training. 

With NetSupport Inform, corporate instructors and trainers can 
improve the efficiency of instruction by centrally managing 
learners on their computers, tracking learner activity by 
monitoring application and web usage, improve responsiveness 
through the use of real-time chat requests, and save time by 
quickly polling learners with an instant survey and showing 
results.  
 
Trainers can also record all screen, keyboard and mouse 
activity on a learner’s workstation to review later or to replay to 
other attendees in the class. With training budgets under 
increasing pressure, NetSupport Inform enables corporate 
training centers and training institutions to maximize the return 

from the IT infrastructure already in place. For more information, visit www.netsupportinform.com 
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NetSupport Notify is a specially developed solution allowing instant and reliable delivery of 
notifications and alerts across a LAN or WAN to both Windows and Mac desktops. 

The philosophy of NetSupport Notify is to provide a simple and effective solution to allow administrators 
within an organization to reliably deliver key notifications to staff and pupils across an enterprise without 
concern for network topology and to provide accurate records of message delivery and 
acknowledgement. 

Unlike typical LAN-based messaging solutions, NetSupport Notify provides a dedicated notification 
gateway(s) that allow seamless message delivery across multiple network segments or dispersed sites 
without the need for network modifications or switch configuration.  

NetSupport Notify enables critical notifications to be sent directly to computer monitors 
insuring that the targeted recipients see the alert and react quickly. It provides highly secure 
alerting communications for both administrators and end-users of the system. The Desktop 
Alert system insures that when an alert is published, it is seen by those who need to see it.  

It is a true mass notification system.  For more information, visit www.netsupportnotify.com 

 




